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WHO IS 
KAREN?
Karen is an Associate Professor,

Researcher, Author, and Consultant in

Social Media, PR, and Crisis

Communications.



RESEARCH
Social media 

PR

Crisis Communications

Message Strategies

Social media pedagogy

Reputation

management

TEACHING

Social Media

Advanced Social Media

Strategy

Public Relations and

Crisis Communications

Introduction to

Strategic

Communications

Strategic

Communication Writing

CONSULTING
Social Media

Crisis Communications

Social Media and Crisis

Communications

PR

Measurement in SM

Media Relations and

Training

Social Media Pedagogy

Influencer Marketing



ACHIEVEMENTS

Award winning researcher in PR and Social Media 1.
Author of three social media books 2.
Invited keynote speaker at national and international conferences  3.
Award winning professor (online and face-to-face)4.



INVITED TALKS



PRESENTATION TOPICS
Social media  

SM + Crisis 

Teaching SM 

Emerging Media

Crisis Communication

PR emerging trends 

Digital and Social Analytics

Listening + Monitoring in SM era 



AUTHOR OF THREE PUBLISHED 
BOOKS



ICRC

PRSA 

Cannes Lions 

SXSW 

Reputation Institute

CASESM 

Higher Ed Summit by Salesforce 

Karen has presented at professional 

conferences in the industry such as:



INTERVIEWS + FEATURES 



STUDENT TESTIMONIALS 



BRANDS WHO HAVE  
WORKED W/ KAREN

Some of the brands who have partnered with

Karen include Hootsuite, HubSpot, Meltwater,

Adobe, Adidas, General Motors, Breeder's Cup,

Signature HealthCARE, Dallas Mavericks, among

others.



RESEARCH
Karen's research has been cited

over 400 times, according to

Google Scholar. 

Karen's article "Who are social media influencers?" is

currently #1 most downloaded article from Public

Relations Review. 

Karen also sits on several editorial boards for journals

such as JPRR, Corporate Communication, Journalism

and Mass Communication Quarterly, amongst others 



SHARE OF VOICE
Facebook 

FB #SMprofs Group  

Twitter 

Instagram 

LinkedIn

1000 

700+ 

6500+ 

715 

1700



INTERESTED IN 
COLLABORATING? 

CONTACT KAREN:

kjf@karenfreberg.com 

www.karenfreberg.com/blog 

@kfreberg


